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Overley Hall Ltd — Privacy Notice

1. Introduction

Overley Hall Ltd is committed to protecting the privacy and security of all individuals whose personal
information we process. This includes children and young people, adults in our residential services, parents
and carers, staff, visitors, professionals, contractors and others. This Privacy Notice explains what personal data
we collect, why we collect it, how we use it, how we keep it safe, and the rights individuals have under UK data
protection law.

2. Who we are

Overley Hall Ltd operates education, children’s residential care, adult residential care services and
corporate/HR functions. We are the Data Controller. Data Protection Officer (DPO): Lorna Deakin -
lornadeakindpo@overleyhall.com.

3. What personal data we collect

We collect data about children, young people, adults in our care, parents/carers, staff, job applicants, visitors
and contractors. Data types may include identification information, contact details, education, care and health
records, safeguarding information, employment data, CCTV images and communication records.

4. Why we collect and use personal data

We process data under the lawful bases in UK GDPR: legal obligation, contract, vital interests, public task,
legitimate interests and consent. Special category data is processed under conditions including health and
social care purposes, safeguarding, explicit consent, vital interests and substantial public interest.

5. How we use personal data

We use personal data to deliver safe, high-quality care and education, meet legal and regulatory obligations,
support safeguarding, assessments, reviews, health and therapy, communication with families and
professionals, HR and recruitment processes, and to ensure site safety.

6. How we store and protect personal data

Data is stored securely using password-protected systems, encryption, restricted access, secure paper storage,
and staff training. We complete Data Protection Impact Assessments when required. Retention periods follow
statutory requirements including Ofsted, CQC, DfE and our Records Retention Schedule.

7. Sharing personal data

We only share personal data where necessary and lawful. This may include local authorities, health and therapy
services, social workers, Ofsted, CQC, DfE, emergency services, IT providers under contract, legal
representatives, safeguarding partners and commissioners. We never sell personal data. Where data is
transferred outside the UK, appropriate safeguards are used.

8. Photographs and video

We request written consent for photography and video when used for learning evidence, communication,
displays, identification or promotional materials. Adults with capacity give their own consent; where an adult
lacks capacity, decisions follow the Mental Capacity Act best-interest process.
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9. CCTV

CCTV is used for site safety and security. Signs are displayed and footage is stored securely for limited periods
unless required for an investigation.

10. Artificial Intelligence (Al)

Personal data must not be entered into unauthorised Al tools. Any proposed use of Al involving personal data
must be approved by the DPO and may require a Data Protection Impact Assessment.

11. Your data protection rights

Individuals have rights to: access, correct, delete or restrict their data; object to processing; withdraw consent;
request portability; and be informed of data breaches where risk is high. To exercise these rights, contact the
DPO. If you are unhappy with how we use your data, you may complain to the Information Commissioner’s
Office (ICO) at www.ico.org.uk.

12. Data breaches

We follow a structured incident response procedure. Where a breach poses a risk to individuals, we notify the
ICO within 72 hours and contact affected individuals when required.

13. Contact details

Data Protection Officer: Lorna Deakin - lornadeakindpo@overleyhall.com. Address: Overley Hall Ltd,
Wellington, Telford, TF6 5HD.

14. Changes to this Privacy Notice

We review this Privacy Notice annually or sooner if legislation, guidance or organisational processes change.
Version: February 2026. Next review due: February 2027.
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